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If other, then please follow the procedure below:

What to do if you are injured:

If Life or Limb threatening, call 911.

Hurt on the job?
ESI is committed to keeping you safe and healthy in 
the workplace, which is why we have partnered with 
TriageNow, a 24/7 Registered Nurse hotline, to help 
provide the appropriate care for your workplace injury. 
If a non-life or limb threatening injury occurs, you can 
speak with a Registered Nurse immediately. 

We’re here to help.

Step 1
Call ESI and we will connect you to TriageNow.  

Select the phone menu option to “Report a Workplace Injury”: 

(480) 719-3271 or (844) 614-7784

Step 2
The Registered Nurse from Triage-
Now will gather information about 

your injury and your medical history 
to appropriately triage your injury.

Step 3
The Registered Nurse will provide 

you instructions for care or refer you 
to a convenient medical clinic for 

advanced care in your area.

Step 4
All injury documentation will be 

completed during your call and will 
be provided to the clinic or provider, 

as necessary.

Questions? You are welcome to call or text us at (480) 719-3271 or email us at hr@esiaz.us.


