
On lin e Tools & Resources



©2019 EMI Health

TM

EMI.MKTG.ONLINERESOURCEBOOK.0119.1137

Online tools
As a m em ber of EMI Health , you have access to the follow ing  on line tools.  

My EMI HealthMy EMI Heal t h
Manage your m ed ical, den tal, vision , and  d isab ilit y p lans:

   - View  Exp lanat ion  of Benef it s (EOBs)

   - View  Accum ulators

   - Order ID Cards
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Find  a Part icipat ing  Provider
My EMI Healt h : Accoun t  Setup
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SMART COST
CAL CUL ATORChan g e Heal t h care

Com pare p rices and  quality rat ings. 
Receive w ays to save alert s and  learn  about  healthcare: 11

TM

Mob ile App

13View  ID cards, search  EOBs, f ind  p roviders and  m ore:
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TeleMed
Care is just  a phone call aw ay w ith  24 /7/365 access to 
physician  care. $0 consu ltat ions:

Express Scrip t s

   - Pharm acy Claim s

   - Price a Med icat ion

   - Transfer Med icat ion  to Hom e Delivery (90 day m ail order)

   - Locate Part icipat ing  Pharm acies

Manage your p rescrip t ion  benef it s:
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Please Not e:
Not  all p lans have part icipat ing  provider benef it s outside of your state of residence. To 
conf irm  your benef it s, or if you have any quest ions, p lease contact  the EMI Health  
custom er service team  toll f ree at  800.662.5851.  

To search for m ed ical p roviders outsids Utah, go to em ih eal t h .com  and click on Provider Search  
along  the upper part  of the hom e page. 

1. Select  m ed ical as the network type and choose Care Plus as your p lan .
Select  the state in  w h ich  you 'd  like to search. 
W hen you select  a state other than Utah, you w ill be asked to select  a logo. 
Ch oose t h e Cig na log o.

2. Once on the Cigna website, choose the type of p rovider (Doctor, Hosp ital, Pharm acy, or Facility).

3. Use your current  locat ion  or input  the city/state in  w h ich  you 'd  like to search. 

4 . Under Select  a Plan , choose PPO, Ch oice Fun d  PPO

5. Under Look in g  For , choose a specialty or facility type.

6. Now, enter your p rovider's details and click Search .

Nat ional Cigna PPO Med ical Provider Search
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Provider Search
Find in-network providers. Save money.

Go to em ih eal t h .com  and click on Provider Search  along  the upper part  of the hom e page. 

- Select  Care Plus as your p lan  and select  the state in  w h ich  you 'd  like to search (Arizona). 

- Click your p lan  network logo (Blue Cross® Blue Sh ield ® of  Arizona).
You w ill be d irected  to the BCBSAZ website.

- Now, choose a p lan (Arizona PPO or Mayo Clin ic) and click Fin d  a Doct or .

- From  here, you 'll en ter your locat ion  and search doctors, hosp itals, and m ore. 

Blue Cross® Blue Sh ield ® of Arizona Provider Search

That 's all there is to it ! 

You w ill see a list  of part icipat ing  providers along  w ith  contact  in form at ion , address, and the ab ility 
to m ap the locat ion  of their off ices. 

You can also dow nload the resu lts as a PDF to keep or take w ith  you. 

http://www.emihealth.com
https://emihealth.com/emi/members/provider-search.aspx
https://emihealth.com/emi/members/provider-search.aspx
http://www.emihealth.com
https://emihealth.com/emi/members/provider-search.aspx
https://emihealth.com/emi/members/provider-search.aspx
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Find everyth ing  related  to your benef it s f rom  general p lan  
docum ents to detailed  claim s in form at ion .

Get  Started

My EMI Health
All your benefit  answers. One website.

1. Go to em ihealt h .com .

2. Click Log in  and select  My EMI Healt h .

3. Select  Reg ister  and choose Mem ber  as the type of account .

4 . Enter the data to ident ify yourself and click Cont inue.

* You w ill need your Mem ber ID found on your EMI Health  ID card .
  Also, for your security, your password  m ust  be at  least  six
  characters and include a special character, e.g ., !, @, # , $, etc.

W hat  You Can Do

View  benef it  descrip t ions

Check claim s status

Order ID cards

View  EOBs

Access the Sm art  Cost  Calcu lator

Review  elig ib ility/enrollm ent  status

Manage prescrip t ion  benef it s



Sing le Sign-on (SSO) st ream lines the m em ber's on line experience w here one usernam e and one 
password  g ive access to m any sites connected to adm in ister your benef it s. 

One Source.
One username. One password. Count less possibilit ies.

Manage Your Benef it s From  Your Com puter

TeleMed  
Mem bers can reach a TeleMed doctor 24 /7/365 for 
quest ions and certain  m ed icat ions. With  $0 
consultat ions, m em bers save t im e and m oney. 

Sm art  Cost  Calcu lat or  
Mem bers can get  a cost  est im ate for p rocedures 
before they visit  the doctor or hosp ital w ith  EMI 
Health 's Sm art  Cost  Calcu lator tool. 

Pharm acy Ben ef it s
The Express Scrip ts portal enab les m em bers to 
p rice m ed icat ions, set  up  m ail order delivery, and 
m anage their pharm acy benef it s.

My EMI Heal t h  Por t al
View  your benef it  descrip t ions, review  
enrollm ent , check claim s, order ID cards,  and 
m uch m ore. Go to h t tps://em ihealth .com  to log  in . 
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http://pub.lucidpress.com/emihealthtelemedicine/
http://pub.lucidpress.com/emihealthchangehc/
http://pub.lucidpress.com/emihealthchangehc/
http://pub.lucidpress.com/emihealthchangehc/
http://pub.lucidpress.com/emihealthpharmacyoverview/
http://pub.lucidpress.com/emihealthpharmacyoverview/
http://pub.lucidpress.com/emihealthaccountsignup/
http://pub.lucidpress.com/emihealthaccountsignup/
http://pub.lucidpress.com/emihealthaccountsignup/
http://pub.lucidpress.com/emihealthaccountsignup/
https://emihealth.com/


Exp lanat ion  of Benef it s (EOB)

1. Log  in  to your My EMI Health  account .

2. Click  t h e My EMI Heal t h  bu t t on .

3. Select  t h e claim
Find  the claim  for w h ich  you 'd  like to view  the EOB. There is a sect ion  
on  the My EMI Health  hom e page t it led  "Recent  Claim s & Transact ions" 
that  show s recent  services. 

You can also search  for h istorical claim s by clicking  the "Claim s" tab  
and  open ing  the "Search" d rop -dow n m enu.  

4 . View  Exp lanat ion  of  Ben ef it s
Once you locate the claim  you 'd  like to view, click on  it , t hen  select  
"View  Exp lanat ion  of Benef it s" Th is w ill open a PDF view  of your EOB in  
a new  w indow. 

Here's how  to view  your EOBs

Search  for Claim s
You can search  claim s for yourself or for your dependents 
by clicking  on  the Search  for Claim s but ton  and  en tering  
the in form at ion  you know  to f ind  the claim . 

Your Exp lanat ion  of Benef it s (EOB) shows you the details of your insurance claim . It  
shows w hen you received the service and it  exp lains how  m uch of the service was paid  
by your insurance and how  m uch, if any, is your responsib ility. 

See how your benefits are working for you. 
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https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
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View  Accum ulators
It 's im portant  to understand w here you and your fam ily m em ber sit  w hen it  com es to 
your benef it  accum ulators. With  th is data, you can m ore accurately p red ict  your costs 
and posit ion  relat ive to your deduct ib le and out -of-pocket  m axim um s. 

View accumulators for all family members on your plan. 

1. Log  in  to your My EMI Health  account

2. Click  t h e My EMI Heal t h  bu t t on

3. Select  t h e Accum u lat ors t ab

4 . Ch oose you rself  or on e of  you r depen den t s

5. Pick  a view
Choose f rom  the View  drop -dow n m enu and run  the search .
Your view  op t ions are:

a. Curren t

b. Lifet im e

c. By Plan  Year Start

Here's how  to view  your Accum ulators

Deduct ib le

Ind ividual Out -of-Pocket  Max

Fam ily Out -of-Pocket  Max

https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
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Order ID Cards
Have new  cards sent  to you in  the m ail th rough your My EMI Health  account  or access 
your ID Card  anyt im e, anyw here on the EMI Health  m ob ile app.

Lost  your ID card? No problem!

1. Log  in  to your My EMI Health  account

2. Click  t h e My EMI Heal t h  bu t t on
Once logged in  to your account , click the My EMI Health  but ton  that  
w ill t ake you to  your recent  claim s and p lan  sum m ary. 

3. Select  t h e Resources t ab

4 . Press t h e b lue Click  Here bu t t on
New  cards w ill be m ailed  to the address you have on  f ile. 

Here's how  to order new  ID cards

Bet t er yet , Go Mob ile! 

Scan th is QR code to 
dow nload the m ob ile app

https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
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Pharm acy Claim s
Pharm acy costs are the hot  top ic in  healthcare due to the rap id ly rising  costs. It 's 
im portant  to know  your p rescrip t ion  claim s and costs to both  you and your p lan . 

View your medicat ion claims and costs. 

1. Log  in  to your My EMI Health  account

2. Click  t h e Exp ress Scrip t s Log o

3. Select  Claim s & Balan ces
Hover over the Prescrip t ions tab  and  select  Claim s & Balances f rom  the d rop -dow n list .

4 . Select  Prescrip t ion  Claim s & Hist ory
See your claim s h istory, costs, and  balances.See your claim s h istory, costs, and  balances.

Here's how  to view  your pharm acy claim s

https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f


1. Log  in  to your My EMI Health  account

2. Click  t h e Exp ress Scrip t s Log o

3. Select  Price a Med icat ion
Hover over the Prescrip t ions tab  and  select  Price a Med icat ion  f rom  the d rop -dow n list .

4 . St ar t  p r icin g  m ed icat ions
Select  a pat ien t  let s you choose a specif ic fam ily m em ber. 

En ter the d rug  nam e and click Search. 

A list  w ill appear w ith  d rug  nam es and st reng ths. 

Choose the one that  app lies to you and select  Cont inue.  

En ter the quant ity and  f requency and press Cont inue.
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Price a Med icat ion
Find out  w hat  m ed icat ions w ill cost  at  pharm acies near 
you as well as potent ial lower cost  alternat ives. 

Where to go and for what  cost . 

Here's how  to p rice a m ed icat ion

You w ill see w hether the 
m ed icat ion  is covered  and costs 
at  d ifferen t  poin ts of sale (retail, 
m ail order, retail 90 day supp ly). 

https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
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1. Log  in  to your My EMI Health  account

2. Click  t h e Exp ress Scrip t s log o

3. Select  Fin d  a Pharm acy
Hover over the Prescrip t ions tab  and  select  Find  a Pharm acy f rom  the d rop -dow n list .

4 . En t er you  locat ion
Type in  the zip  code in  w h ich  you 'd  like to search , or search  by City and  State.

Find Part icipat ing  Pharm acies
Find ing  a part icipat ing  pharm acy m akes a considerab le d ifferent  in  d rug  
cost  to you and your p lan . Get  your m ed icat ions f illed  at  part icipat ing  
pharm acies to get  the m ost  out  of your benef it s. 

Let  us get  you to a pharmacy that  works best  for you. 

Here's how  to f ind  part icipat ing  pharm acies

https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
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1. Log  in  to your My EMI Health  account

2. Click  t h e Exp ress Scrip t s log o

3. Select  Pharm acy Op t ions
Hover over the Prescrip t ions tab  and  select  Pharm acy Opt ions f rom  the d rop -dow n list .

4 . Select  t h e p rescrip t ion  you 'd  l ike fu lf i l led  by h om e delivery
Medicat ions that  qualify for the Mail Order p rog ram  w ill appear. 
Check the boxes of those you 'd  like sen t  to you via m ail order and  click Cont inue.

5. Ch eckou t
Once you 've selected  the m ed icat ions you 'd  like sw itched to m ail order, 
Proceed to checkout .

Hom e Delivery (Mail Order)
Enjoy the conven ience and pred ictab ility of m ail order hom e delivery. 
Express Scrip ts w ill send you up to a th ree-m onth  supp ly of your 
m ain tenance m edicat ions to your hom e or off ice.  

Have you maintenance medicat ions shipped to your door. 

Here's how  to en joy hom e delivery

https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f


Sm art  Cost  Calcu lator

1. Log  in  to your My EMI Health  account .

2. Click  t h e Sm art  Cost  Calcu lat or bu t t on .

3. Search  for services
Enter the doctor, hosp ital, or p rocedure you 're looking  for. 

4 . Com pare cost s
Select  the doctor, hosp ital, or p rocedure to see review s, com pare 
costs, and  get  m ore details on  w hat  you need.

*Change Healthcare is a cost  t ransparency solu t ion  the provides pricing  in form at ion  on som e m edical services and 
prescrip t ions. Th is in form at ion  is in tended to be an est im ate of the total am ount  you m ay expect  to pay for the 
prescrip t ion  or service, and is not  guaranteed at  the poin t  of care.

SMART COST
CAL CUL ATOR

Here's how  to use it

EMI Health 's Sm art  Cost  Calcu lator allows you to com pare d ifferent  p rocedures, 
p roviders, and hosp itals to see est im ated costs based on your search criteria. 

Know your costs before you go.

Procedure Cost s
See data f rom  local hosp itals and providers near you or 
search in  a specif ied  area. See how  m uch specif ic 
p rocedures typ ically cost  and your out  of pocket  expenses. 

Provider Review s
Search for p roviders and see the reviews their pat ien ts left . 
Th is tool helps ensure you are visit ing  a provider that  w ill 
m eet  your needs. 

Facil it y Locat ions an d  Cost s 
Get  hosp ital and clin ic d irect ions, pat ien t  reviews, and 
overall hosp ital rat ings so you visit  the proper facility that  
w ill take care of your com plete healthcare situat ion . 
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https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
https://emihealth.com/emi/members/login.aspx?ReturnUrl=%2faccount%2f
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WellVia Account  Setup
Enjoy the conven ience and cost  savings of $0 TeleMed consultat ions th rough WellVia. 

TeleMed has never been easier. Or more affordable. 

1. You  sh ou ld  receive an  em ail f rom  W ellVia on ce you r accoun t  is set up . 
You can also visit  w w w.w ellviasolu t ions.com  to reg ister.

2. Select  Mem ber Log in
In  the upper righ t  hand corner, hover over Log in  and  select  Mem ber Log in .

3. Creat e you r accoun t
Click on  the b lue Create My Account  but ton  in  the low er left  corner of the log in  box.

4 . Reg ist er you r accoun t
Fill ou t  the form  w ith  your in form at ion  and  select  Reg ister Account .

Here's how  to get  started  w ith  WellVia

Not e: You w ill need your m em ber ID found on  your EMI Health  ID card .

            Each m em ber age 18 and over w ill need to create their ow n account .
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Find in -network 
providers and facilit ies.

Provider Search

Need to talk to a person? 
No prob lem . 
Call us f rom  the app.

Custom er Service

Access your ID Card  f rom  
anyw here at  any t im e.

ID Card

View  your EOBs and search by 
person, service, date, and m ore.

EOBs

View  and dow nload your p lan  
g rids so you always know  the 
benef it s you have.

Plan In form at ion

Dow nload the app and log  in  
using  your My EMI Health  
usernam e and password .

If you haven 't  reg istered your 
account , you can do so in  the 
app or on line at  
em ihealth .com .

Log  in /Reg ister

- Access current  and past  
issues of the Hope 
Health  newslet ter.

- Update your p rof ile 
in form at ion  like em ail 
address, password , or 
security quest ions.

Other Features

The EMI Health  Mob ile App
Your benefits. Anyt ime. Anywhere.

Scan this QR code
with your phone

to download.
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